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A booklet for parents of pupils with 

special educational needs 

Information for 

Parents 

Further Information and Sources of Support 

 

General Advice 

 

General advice can be found in a number of places including these: 

https://www.gov.uk/children-with-special-educational-needs 

 

https://www.nidirect.gov.uk/articles/children-special-educational-

needs 

 

https://www.home-start.org.uk/ 

 

While you can subscribe to the SEN Magazine, there are also lots of 

free articles available. 
https://senmagazine.co.uk/ 

The Special Educational Needs and Disabilities Information Advice 

and Support Service, also known as SENDIASS, offers free, 

impartial and confidential information, advice and support for 

parents and carers of children and young people with special 

educational needs and disabilities (SEND). This service is also 
offered directly to young people. 

https://www.kids.org.uk/sendiass?gclid=Cj0KCQjwh_eFBhDZARIs

ALHjIKdFuRFElaIc5kZaPHUqjulAe_cPYYwZrgVUKnUMLYZPg

TQeLVsrkjsaAhtsEALw_wcB 

Financial Support 

Sky Badger provides a whole range of advice related to  

a number of financial areas including resources, grants,  

bills, allowances, benefits etc. 
 
https://skybadger.co.uk/ 
 

https://www.gov.uk/children-with-special-educational-needs
https://www.nidirect.gov.uk/articles/children-special-educational-needs
https://www.nidirect.gov.uk/articles/children-special-educational-needs
https://www.home-start.org.uk/
https://senmagazine.co.uk/
https://www.kids.org.uk/sendiass?gclid=Cj0KCQjwh_eFBhDZARIsALHjIKdFuRFElaIc5kZaPHUqjulAe_cPYYwZrgVUKnUMLYZPgTQeLVsrkjsaAhtsEALw_wcB
https://www.kids.org.uk/sendiass?gclid=Cj0KCQjwh_eFBhDZARIsALHjIKdFuRFElaIc5kZaPHUqjulAe_cPYYwZrgVUKnUMLYZPgTQeLVsrkjsaAhtsEALw_wcB
https://www.kids.org.uk/sendiass?gclid=Cj0KCQjwh_eFBhDZARIsALHjIKdFuRFElaIc5kZaPHUqjulAe_cPYYwZrgVUKnUMLYZPgTQeLVsrkjsaAhtsEALw_wcB
https://skybadger.co.uk/
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This leaflet is intended as a starting point, a guide to some 

of the terminology, systems and resources that are available. 

Staff in school will be able to help with further, more 

specific guidance and support. 
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Education and Health Care Plans 

Sometimes a child or young person with special needs requires a 

more intensive level of specialist help. In these circumstances, a 

parent, school or other setting could consider asking your local 

authority for an Education, Health and Care (EHC) needs 

assessment. This assessment could lead to a child getting an 

EHC plan. An EHC plan brings education, health and social care 

needs into a single, legal document.  An EHC plan must be 

reviewed at least annually. 

 

What can I do if my child’s school does not seem to cater for 

my child’s particular needs? 

Ask for an appointment with the school’s special educational 

needs co-ordinator who is also known as the SENCO. If you still 

feel that your child’s needs are not being catered for, you should 

follow the school’s complaints procedure which can be found on 

their website. 
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The local offer?  

  

Part of the Code of Practice is that all counties have to provide a ‘Local 

Offer’ of provision for Children and Young People with SEND.  

Suffolk’s Local Offer 

https://infolink.suffolk.gov.uk/kb5/suffolk/infolink/localoffer.page?localoffe

rchannelnew=0 

Cambridgeshire Local offer 

https://www.cambridgeshire.gov.uk/residents/children-and-families/local-

offer 

 

Havering Local Offer 

https://familyserviceshub.havering.gov.uk/kb5/havering/directory/localoffer.

page?localofferchannel=0 

 

Essex Local Offer 

http://www.essexlocaloffer.org.uk/ 

 

The websites provide information and guidance on services for children and 

young people, aged 0-25, with Special Educational Needs and/or 

Disabilities (SEND) and contain information about: 

 Assessment and EHCP plans 

 Early years and childcare 

 Education 

 Health 

 Independent advice and support 

 Leisure activities and short breaks 

 Money matters 

 Preparing for adulthood and employment 

 Social care and early help services 

 Travel and transport 

  

The Local Offer websites also give information on support for you as a 

parent /carer, in understanding what SEND means for you and your family.  

 

 

Areas of need 

Needs are identified as: 

Communication and 

interaction 

 

where children and young people have 

speech, language and communication 

difficulties which make it difficult for 

them to make sense of language or to 

understand how to communicate 

effectively and appropriately with 

others. 

Cognition and learning  

 

where children and young people learn 

at a slower pace than others their age, 

have difficulty in understanding parts of 

the curriculum, have difficulties with 

organisation and memory skills, or have 

a specific difficulty affecting one 

particular part of their learning 

performance such as in literacy or 

numeracy. 

Social, emotional and mental 

health difficulties  

 

where children and young people have 

difficulty in managing their relationships 

with other people, are  withdrawn, or if 

they behave in ways that may hinder 

their and other children’s learning, or 

that have an impact on their health and 

wellbeing. 

Sensory and/or physical 

needs  

 

children and young people with visual 

and/or hearing impairments, or a 

physical need that means they must have 

additional ongoing support and 

equipment . 

 
Some children and young people may have SEN that covers more than one 

of these areas. 
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What does my child's school offer?   

  

All schools have to publish information for parents on what provision is 

available for children with SEND.  This is called the SEND information 

report and is available on the school's website. A hard copy is also 

available from the school office. The SEND information report tells you 

as a parent/carer everything you need to know about what the school 

can offer children with special educational needs and/or a disability. 

 

What is the SEN Register? 

The SEN Register is the record that individual schools keep of all 

the children who may need additional support because they 

experience some sort of difficulty with learning.  Some children are 

on the SEN Register for only a short time, some will need support for 

a few years and others will remain on it throughout their time at 

school. 

 

School Support and IEPs (Individual Education Plans) 

SEN support is part of what is known as the ‘graduated approach’ and is 

the support that a child with special needs is offered through the school.  

Smart targets are often set through Individual Education Plans or IEP’s. 

An IEP builds on the curriculum that a child  with learning difficulties 

or disabilities is following and sets out the strategies being used to meet 

that child's specific needs. Targets must be reviewed regularly. 

 

Introduction 

Children and young people with SEN all have learning difficulties 

or disabilities that make it harder for them to learn than most 

children and young people of the same age. These individuals may 

need extra or different help from that given to others.   

About 1 in 5 children are likely to have special educational needs of 

some kind at some time during their school career. Some children 

may have special educational needs for a relatively short time; 

others will have special needs throughout their schooling. Some 

will have special needs in particular curriculum areas, but others 

may need help with all, or most aspects of their education.  A small 

minority may have complex needs which may need a statutory 

assessment.  

The Code of Practice  

  

As from September 2014, the Department for Education introduced 

a new SEND Code of Practice.  The Code applies to all schools, 

Primary, Secondary or Special, and sets out a more co-ordinated 

approach to accessing services for children and young people which 

involves parents and carers, children and young people in the 

decision making process.  

The Code explains the duties of schools to provide:  

• reasonable adjustments for disabled children and young people  

• auxiliary aids and services to disabled children and young people   

  

Further information about the Code of Practice is available from:  

www.gov.uk/government/publications/send-guide-for-parents-and-

carers 

 

 

http://www.gov.uk/government/publications/send-guide-for-parents-and-carers
http://www.gov.uk/government/publications/send-guide-for-parents-and-carers



